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" DAY-care centres with
go:Em, health, diet, nu-
trition and legal advice for

. senior citizens are depress-

ingly few — only two — in

the huge metropolis of
|| Mumbai, a non-governmen-

tal organisation has discov-
~ered. Considering the in-
onomwr_m number of elderly
citizens and then perusing
the NGO's survey results,
the services provided by the
city are abysmal. However,
at least the information on
where these organisations
are located is now answered
in a comprehensive direc-
tory compiled by the Family
Welfare Agency (FWA),
which was released last
week.

- Being sold by the FWA
for a nominal Rs 50, it out-

lines the names and ad-

dresses of 205 organisations

| in the city offering services

mom senior citizens. ..H,__o

nuggets of information are -

interesting. For example, of
the 11 residential centres
and two day-care centres,
around 73.6 per cent of
these homes — eight in

‘ number — are in the city, es-

pecially in E Ward, which
has six. There is almost noth-
ing in the north of the city,
but what abounds instead
are neighbourhood associa-
tions of senior citizens (45 in
number) or associations of
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retired persons (12 in num-
ber), awhopping 80 per cent
of which are in the suburbs.

“Yes, the crux of the
problem is an absence of
multi service centres for se-
nior citizens, where people
want to get together, discuss
their problems and seek so-
lutions,” said Alpa Desai, se-
nior social worker with the
FWA. Right now, the num-
ber of day care centres is
two, one run by the agency

~and the other by _(Fa.ﬂ_

a n_sﬁaa of mmz_omm_*oq the

Seva Sangh at Sion. “Multi
service centres are the
newest things one needs in
the city. Such centres, like
ours, provide a range of ser-
vices, from getting docu-
ments for senior citizens to
avail of old-age pensions to
counselling them for recre-
ation, health, dict and nutri-
tion, training and giving le-
gal advice,” said Desai.
5 organisation, which
works primarily with the un-
derprivileged elderly, has
even had to file cases for
maintenance in' family
courts.

Their research, con-
ducted through an outreach
programme, shows that the
city has several associations
of retired or senior citizens,
which though important,
don’t do anything for their

cause besides recreation.

“For instance, for a senior
citizen suffering from
Alzheimer’s, when the family
is unable to take care of

zﬁB 903 is no institute
SEEW to take on such m.m-
tients,” said Desai.

The directory, which g

- names of institutions that re-

sponded to FWA's Hnu%unu.
wasborn of a project &muo?

. working with other E.Mmﬂ.mw

tions that FWA took &ugo
years back. According to this
directory, there are »hmz
nodal agencies in the city
providing the entire %&
services for the elderly.
The directory lists éﬂ»
not only the m@nzﬂ%ﬁr
ing for the elderly, but also
the allied services provided, |
like hospitals, cancer check-
up cells, blood banks and le-
gal aid centres. Besides de-
tailed addresses and phone
numbers of the organisa-:
tions, the directory has maps '
of wards showing where Ea
services are located. L
(Contact the FWA, near
BDD Chawl No 10, N M |
Joshi Marg, Lower Parel
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